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About Caritas Baby Hospital (CBH)

Caritas Baby Hospital (CBH) is the sole exclusively
pediatric hospital in the West Bank. It was Founded in
1953 by the Swiss Father Ernst Schnydrig and is operated
by Children’s Relief Bethlehem (CRB), a Christian relief
agency based in Lucerne, Switzerland.

The hospital offers inpatient and outpatient medical
treatments to Palestinian children mainly from the
governorates of Bethlehem and Hebron.

CBH focuses on the pediatric subspecialties of neurology,
pulmonology, and neonatal and pediatric intensive care.
This goes in accordance to the rising local demand for
these services as reflected in the hospital’s strategic plan
of 2018-2023.

For more information, please visit our website
www.cbh.ps
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Foreword

Sybille Oetliker, Managing Director of Children’s Relief Bethlehem

No event of the past 20 years has
had such a sustained impact on our
work as the coronavirus pandemic.
Well-established operational
procedures were suddenly put into
question and had to be rethought;
our way of life changed from one
day to the other.

We are happy to state that in 2020
both Childrens Relief Bethlehem
(CRB) agency and Caritas Baby
Hospital (CBH) demonstrated great resilience to the crisis.

CBH proved to be a reliable actor in the Palestinian healthcare
system and offered its comprehensive services for sick children
throughout the entire year. A strict infection control policy
was successfully implemented and allowed for preventing the
spread of the virus across the hospital. By selecting CBH to
become a center for COVID testing, the Ministry of Health
recognized the excellent quality of our lab.

During all these difficult months, we in Lucerne were regularly
in close contact with the local administration of CBH. Thanks
to a long-lasting, well-reinforced working relationship and
a basis of mutual trust and respect, we could maintain good
contacts and guarantee this important exchange.

CBH was even able to further improve its offering. Summer
months with relatively low bed-occupancy were exploited
to realize construction works in the hospital wards; and we
are happy to be able to provide a better privacy guarantee for
seriously-ill children and their relatives.

The pandemic has taught us to stay modest and showed us how
important it is to be flexible and adapt to changing situations,
while keeping in mind the needs of the local population
at all times. Thanks to the lasting empathy of European
donors, the excellent work of the Executive Committee of
our hospital and the great commitment of its staff, we are
looking forward to the coming years with a positive spirit.
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A Word of Appreciation

As a non-for profit organization, CBH would not be able
to carry out its humanitarian work and combat COVID-19
without the generous support of the local and international
community. Thank you for standing by Caritas Baby Hospi-
tal as we overcome this crisis and protect our children’s lives.

To our strategic partner, Children’s Relief Bethlehem (CRB),
represented by the Head Office in Switzerland, as well as the
Country Offices located in Italy, Germany and Austria, we
send our heartfelt gratitude. Your continued support in oper-
ating CBH is essential to its longevity.
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DONOR / PARTNER

Freundeskreis St. Familia Kassel

Katholische Kirchengemeinde St. Marien Kéln-Weiden
The Equestrian Order of the Holy Sepulchre of Jerusalem
Diézese Bozen-Brixen

Catholic Relief Services

Fondation Hope (Fondation De Luxembourg)

Rostropovich Vishnevskaya Foudnation- Bill and Melinda Gates Foun-
dation

Swiss Representative Office, oPt

The Jerusalem Fund for Education and Community Development
Rotary Club

Pontifical Mission

American Near East Refugee Aid (ANERA)

Riunione Opere Aiuto Chiese Orientali (ROACO)

Friends of the Holy Land

Mario Conti Travel Fellowship

Fr. Peter Clark



CBH in the Frontline against COVID-19

Issa Bandak, Chief Executive Officer

Despite the very challenging year,
we are pleased to say that Caritas
Baby Hospital not only survived
2020, but it also had a significant
contribution in fighting the
COVID-19 pandemic in Palestine
and Bethlehem in particular.
Today, we are able, to yet again,
confirm our role as a dynamic
element of the local healthcare

\» / system.
a4

Joining the world’s efforts against the corona virus, we are
happy to have started another partnership with the Palestinian
Ministry of Health (MoH) in 2020. The new collaboration is
embodied by establishing a COVID-19 testing laboratory at
the premises of CBH in Bethlehem, being the city where the
virus outbroke in the oPt. The new lab was jointly managed by
the ministry and CBH’s teams.

It is imperative to note here that CBH was approached by

the MoH because of its considerable experience in molecular
diagnostic virology. Additionally, the available instrumentation
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enabled CBH to immediately resume the leading role as one
of the earliest respondents in diagnosing COVID-19 in the
country.

On the same note, we are proud of the timely intervention of
our emergency committee that allowed our team to operate
the hospital safely. Simultaneously, we were also available to
assist and share our experience with other local hospitals to
deliver their services in the most protective means during the
spread of the COVID-19 virus. This was another endeavor that
proved CBH to be a leader in patient safety and quality care.

Our medical team also showed much commitment to medical
excellence during the state of emergency in 2020. Despite
the closures and restriction of movement, we found creative
solutions to reach out our patients and offer them the medical
consultancy. A telephone hotline was set up for concerned
parents while chronically ill children were provided with the
medicines they need while at home.

Unfortunately, however, we had to accept a notable decrease in
the hospital’s overall statistics that is mainly due to COVID-19
impact during 2020.
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Hospital Development Plan
The implementation of the hospital strategic plan had not
stopped during the last year despite the pandemic.

While medical achievements will be discussed later in
the report, I am happy to share our introduction of a new
Hospital Information System (HIS) by the end of 2020.
This enhaccement supports better management of the
medical records. This is accomplished by providing a full
comprehensive and integrated portfolio for patients’ medical
and financial data. Strategically, it will empower our team
to make evidence based decisions and thus contribute to
improving our services and patient protection.

Concluding Remarks

The year ended with concluding 45 years of partnership with
the Elizabethan Sisters of Padua. With their care and love for
the child and family, our cherished sisters were witnesses for
Christian values in both the hospital and among the local
community. The nun’s sad departure is only comforted with
the fact that their legacy and priceless contributions became
a pillar in the hospital’s success; and for that, we remain
thankful.

It is true that 2020 was very challenging in our recent history.
Nonetheless, the perseverance of the hospitals’ employees,
and the well-established cooperation and valuable support
of the senior management of Children’s Relief Bethlehem in
Lucerne, renew our faith in the future possibilities.

"1
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Medical Highlights

Dr. Hiyam Marzouqa Awad, Medical Director

The early months of 2020 carried
much hope for positive annual
statistics for Caritas Baby Hospital.
We were in the peak of our
operations when the COVID-19
pandemic hit the area followed
by the governments decision
to declare an emergency state.

The number of treatments dropped
significantly during the complete
lock down in Bethlehem between
March and May 2020. All through the year, general closures
and travel restrictions between cities had their negative affect
as well. Furthermore, the weekend closures harmed mainly our
outpatient clinics, in which we normally receive the highest
number of clients.

By the end of 2020, a decline by 33% from 2019 was witnessed
in the hospital’s treatments to reach only 32,356, of which
around 8% where for inpatients.

On a more positive note, we maintained almost the same
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number of patients in 2020 as in 2018 which is considred a
succefull year for CBH. In fact, in 2020 CBH attracted more
patients and regained 4% more patients from 2019. However,
this gain in patients’ numbers was coupled with less frequent
visits to the hospital per patient.

Significant Numbers

The increase in patients’ number is driven mainly by new
visitors to the general outpatient clinic. In particular, for the
third year in a raw, there has been a rise in the total of sub-
specialized clinics consultancies to reach 25% of the total
outpatient department (OPD) treatments in 2020.

Within the admissions statistics, we have witnessed the same
number of acute treatments as in 2019 including 24% more
preterm cases.

The average preterm babies are hospitalized for a month.
Consequently, this contributes positively to the average length
of stay (LoS) or hospitalization period that reached in 2020
to 5.6 days comparing to 4 days in 2019 and 3.5 days in 2018.

The LoS number is associated with better revenue. Yet,
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medically, it means that CBH is becoming more specialized
and needed in neonatal care.

Change in the Trend

COVID-19 pandemic had a big effect on our behaviour and
lifestyle. The imposed regulations of social distancing, school
closing, travel restrictions, masking and regular disinfecting,
had not only contributed to suppress the COVID-19 but
also other respiratory paediatric diseases including RSV
& seasonal Flu as well as gastroenteritis infections such
as Rotavirus. This is also proven in the hospital’s statistics
particularly on the respiratory treatments that decreased by
around 40% from 2019.

More psychosocial Support

The challenging dynamics imposed by the COVID-19 added
to the regular stress of chronic patients and families and
increased the need for psychosocial support. When movement
restrictions executed, our team of social workers offered
experts counselling for patients and families hundreds of
times through a designated hotline.

At the same time, the social workers maintained the same
total of home visits as 2019 despite the decrease in the overall
number of treatments. This is correlated with the mounting
requests for financial support due to the deteriorating situation
resulted from the pandemic.

Our Care at a Glance

Total Outpatient Visits
29,900

Total Inpatient Admissions (ICU: 327)
2,456

Average Length of Stay (Nights)
5.6

Physiotherapy Sessions
7,895

Laboratory Tests
86,226

Radiology and Special Tests
11,456




Privacy Improvement
As part of the Hospital Development Plan, patients’ privacy
measures had to be re-visited. It is of a high priority for CBH
that patients and their families are protected according to
international standards.

Within this scope, different procedures had been taken
throughout the years. Such include developing confidentiality
and privacy policy, improving of data protection in addition to
raising awareness among the employees.

Most recently, five inpatients’ rooms were renovated to receive
one patient and a mother or two patient siblings and a mother.
Today, seriously ill children or those receiving palliative
care can be admitted in a separate room in respect for their
condition and special needs.

Respiratory Diseases 11,815
Neonatal Jaundice 1,777
Neurological Disorders 1,673
Endocrinology Disorders 1,506
Gastroenteritis 1,084
Premature Births 517

Urinary Tract Infections 415
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Sustaining Neuro-Pediatric Services

We welcomed to CBH in 2020 the full-time return of Dr. Nader
Handal after completing his three years training in neuro-
pediatrics in Shaare Zedek Medical Center of Jerusalem.

By improving his knowledge and skills, Dr. Handal will be
able to evaluate, counsel and treat children with different
neurological disorders including those with developmental
and behavioral difficulties such as autism and attention deficit
hyperactivity disorders (ADHD). This in return will contribute
to achieving the hospital’s strategic plan where developing the
neuro pediatric services is one of the top priorities in response
to local needs.

Additionally, in 2020, Dr. Nadirah Daamseh, a pediatric
subspecialist in genetic and metabolic disorders joined the
external consultants team at CBH. The new doctor will provide
her consultation in an outpatient clinic and will offer a solid
support for the diagnosis and treatment of hereditary diseases
including the neuro-genetic and neuro-metabolic ones.

Strategically, this will strengthen the holistic treatment
approach of CBH and improve the life of patients suffering
from chronic diseases. Yet most importantly, given the fact
that the oPt has a high rate of consanguineous marriage,
the new clinic will offer scientific opinion for engaged or
newly married couples on probabilities of having children
with genetic syndromes. Thus, promote disease control or
prevention in highly affected areas.
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Dr. Nader Handal during a Neuro-Pediatric examination in the outpatient clinic

11



The Elizabethan Sisters of Padua: 45 Years of Service in the Holy Land

Sister Lucia Corradin

2020 was an exceptional year for the whole world because of
the COVID-19 pandemic. However, for me, Sr. Gemmalisa’
Mezzaro and Sr. Erika Nobs, as members of Elizabethan
Sisters of Padua living in Bethlehem, it was an end of a lifelong
experience in the Holy Land.

It all started when the founder of Caritas Baby Hospital, Father
Ernst Schnydrig, asked the Elizabethan Sisters of Padua, who
were serving the youth and sick people in Egypt, to come to
Bethlehem. His ultimate aim was to safeguard the Christian
values in serving the sick children and families knocking on
the hospital’s door.

The Mother General without any hesitation accepted the
founder’s request and in May 1975 the first five Elizabethan
sisters arrived to CBH.

The first sisters joined the different departments at CBH from
pharmacy and nursing to day nursery, dietary services, social
work and laundry. They were many and became the operators

of the hospital.

Working side by side with doctors, nurses and all kinds of
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employees in taking care of the innocent children, we were
able to realize self-denial and practice the human values of
patience, mercy, and love for the other.

Over the course of the years, there are thousands of children
and mothers’ eyes that have crossed with the smile and the
benevolent care of the sisters. Many wanted a sign of hope in
difficult and poor situations. Those faces, relationships and
unforgettable experience of love built our history that we will
take with us. We are all immensely grateful for the special gift
received by God in serving Him here in Bethlehem and taking
care of poor and sick children. It was such a beautiful mission.

Knowing that we are the last link in a 45-year long chain of
presence in this hospital, the faces of many sisters who have
preceded us appear before me, each offering that heritage of
humanity, competence and spirituality, as an indispensable
brick to the vitality and growth of this hospital. Those
who lived through the difficulties and uncertainties of the
beginnings, those who suffered the tension and insecurity of
the two Intifadas, the Gulf War and the siege of the Nativity
Church and finally we, who have experienced the various
curfews and lately still heavily experiencing the fight against
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Covid-19. Through all of that, we the Elizabethan sisters have Leaving all this behind is painful and difficult, similar
tried to be witnesses to God’s compassion and love towards all. to the experience of death, but by faith we are certain
that death carries within itself fragments of resurrection.

From left to right Attalah Araj (Executive Committee), Christine Saca (EC), Sr. Erika Nobs, Sr. Lucia Corradin, Sr. Gemmalisa’ Mezzaro,
Dr. Hiyam Marzouqa Awad (EC), Issa Bandak (EC).
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Safeguarding Caritas Baby Hospital During the COVID-19 Pandemic

Dr. Mousa Hindiyeh, Laboratory Manager and Infection Control Director

The COVID-19  experience
has put Caritas Baby Hospital’s
fifteen years of work and
research in infection control and
antimicrobial stewardship to test.

Initiated in the late nineties, the
Infection Prevention and Control
Committee (IPCC) of CBH aimed
to protect patients, their families,
and staft by eliminating hospital-
acquired infections.

The committee developed strict policies and procedures
that have been in place prior to the COVID-19 pandemic.
Following the COVID-19 outbreak, the importance of
precaution standards was more significant.

The timely emergency response by the hospital team and the
imposed tight infection control measures are a success story to
be pinned in the history of CBH. We are very proud that the
daily operations of all departments were not interrupted over
the course of the past year following a SARS-CoV-2 outbreak.
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Similarly, no patient has been infected with the virus due to
their stay in the hospital.

Thanks to its pioneering role in the field, we are delighted
that the hospital's IPCC was further able to support and
guide community members and partner healthcare facilities
in controlling the highly infectious SARS-CoV-2 virus.
Meetings, trainings, and clear instructions were shared with
our partners to generalize the best practices in handling the
disease. This way, the team’s expertise has contributed not
only to sustaining CBH during the pandemic, rather to the
Palestinian healthcare system as a whole.

On another level, the CBH laboratory, characterized by its
exemplary viral analysis, played a major role in safeguarding
both the hospital and larger community of the Bethlehem
Governorate. Historically speaking, the CBH laboratory is
considered the arm of the IPCC designated for monitoring
antibiotic-resistant microbes as well as harmful viruses.

Upon the outbreak in March 2020 in Bethlehem, the
Palestinian Ministry of Health requested the cooperation of
CBH for utilizing the virology team to establish a Coronavirus
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‘
laboratory for diagnostic testing in service of the Governorate.
We are proud that within two days, CBH approved the

provision of an entire building for COVID-19 testing and
was able to enrol in the aggressive fight against Coronavirus.

Immediately, the CBH team began to lead the virus diagnosis
and train public health staff to do the same. The tests were
carried out according to the laboratory standards of the World
Health Organization and the Palestinian government’s central
health laboratories.

CBH lab team worked hand in hand with the public lab
technologists, making the safety of the community their
mission and goal. As of to date, more than 100,000 SARS-
CoV-2 tests were performed on samples from Bethlehem
population on opportune manner.

This experience not only made CBH pass the pandemic exam
successfully, but also it was crucial in helping the country
in preventing the transmission of the novel SARS-CoV-2
pandemic.
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Corona took the life of the mother and CBH saved the baby’s

A Patient’s Story

Sanad and Maryam got married in April 2020. It was
immediately after the outbreak of the COVID-19 pandemic
in Palestine. The couple were happy with Maryam’s pregnancy
after a short time and were eager to meet the new baby.

Maryam had a normal pregnancy until in November when
she began feeling symptoms of the Corona virus. The disease
increased her fatigue as a six-month pregnant woman.

Maryam was transferred immediately to COVID-19 center
in Bethlehem, which is equipped by the Palestinian Ministry
of Health to treat the virus patients. In order to alleviate
the pressure on the young mother’s body, the medical team
advised a cesarean section to deliver the baby and help the
mother against her fight with the disease. In the government
hospital, Maryam underwent the operation while the new
born baby girl was transferred directly to the known to receive
premature babies Caritas Baby Hospital. Unfortunately,
Mariam’s condition worsened after giving birth and sadly, she
passed away one day later.

At the Baby Hospital, the 28 weeks’ gestational baby Zeina was
admitted to the intensive care unit. The child was too young
and needed a lot of care. Mainly, her lungs were not developed
enough to provide the body with the required level of oxygen.
Thus, she was connected to mechanical ventilator and was
given surfactant. This is a liquid, produced by lungs 24 to 28
weeks of pregnancy, which makes it possible for babies to
breathe in air after delivery.

She was also given total parenteral nutrition where fluids are
given into a vein to provide most of the nutrients the body
needs.
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After around two months of treatment at CBH, the child
was removed from any external oxygen support. She was
then admitted to neonatal ward to stabilize her situation and
monitor her development. Zeina was discharged few days later
in good general condition, breathing and feeding normally.

Few weeks later, we visited the family in Al Obiedieh village
East of Bethlehem. We found Zeina surrounded by her loving
dad and grandparents. “We don’t allow any people to see her”
the overprotective grandmother Fatimah said. She added,
she is still fragile and might caught the corona virus easily.

Fatimah already spent two days at the Mother’ Residency
department at CBH. She learnt there how to take a good care
of the premature baby. She also did not miss the physiotherapy
and vision assessments for the baby. Sanad the dad says “she is
a second mother for Zeinah”.

The bereaved husband and father still finds it hard to accept
the new reality. “Zeina is all my life” he told us. Despite all
the pain, Sanad is so happy to see his child alive and healthy
thanks to Caritas Baby Hospital.

"
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Financial Performance

Christine Hazboun Saca, Director of Finance

Overview

Generally speaking, 2020 was a
good year in terms of the overall
financial performance.

Despite the impact of COVID-19
on the local economy, especially
during the strict lockdown at the
start of the pandemic, we were
able to finance 32% of our budget
from local income.

Following the pandemic, a revised operating budget was
submitted to and approved by the Children’s Relief Bethlehem
(CRB) Board. The new budget was based on the lower
occupancy figures following the lockdown and expectations
of a lower income generated by group donations due to travel
restrictions.

In the revised budget, the local revenue anticipated was 7.9
million ILS compared to 10.6 million ILS in the budget initially
approved for 2020. The budget dedicated towards expenses
was reduced by 1.4 million ILS.

18
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Revenue by Source
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%29

Ministry of Health
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Revenue Summary

Total revenue for the year 2020 was 37.2 million ILS compared
to 34.1 million ILS in the prior year. CRB increased its support
for CBH operations by 2.6 million ILS. Local revenue has
increased by 0.4 million ILS from projects and donations
dedicated for COVID-related expenses, including the cost
of hosting and participating in running the COVID-19
lab in partnership with the Ministry of Health (MoH).
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Overall, the local revenue, including patient services, was
higher than anticipated in the budget.

Revenue from Patient Services

Gross revenue from patient services was 9.6 million ILS,
which is within the range of that from the previous year. The
number of visits to the Outpatient Department decreased
by 32%. Similarly, the overall bed occupancy rate was less
by 4.2%. A main driver of this decrease is the pandemic and
corresponding lockdowns.

In terms of revenue, this decrease was compensated through
the higher income from the ICU, where the average bed
occupancy rate has increased by 11% as well as a higher number
of referrals from the MoH with a longer average length of stay.

%3 %2

Social Services Educational Services

%21

Support Services
& Housekeeping

Breakdown of CBH
Expenses by Type
of Service

%60

Medical Department

%14

Adminstrative Department

Self-paid patients accounted for 46.9% of total patient
revenue, MoH for 36.3% and UNRWA accounted for 11.4 %.
The remaining 5.4 % was from other insurance companies.

As we continue our commitment to offer our services and
support those who cannot afford the cost of treatment,
patient service discount granted in 2020 amounted to 724
thousand ILS.

Expenses

Total expenses for the year 2020 were 38 million ILS which
is within the revised budget. The cost of medications and
medical disposables has increased from the year before, in
line with the increase in the occupancy rate in the ICU. This
is also a result of the higher average consumption and cost of
PPEs following the pandemic.
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Independent Auditor’s Report

Our opinion

In our opinion, the financial statements present fairly, in all
material respects, the financial position of Caritas Baby Hospital
— Bethlehem (“the Hospital”) as at 31 December 2020, and the
results of its activities and its cash flows for the year then ended
in accordance with International Financial Reporting Standards.

What we have audited

Caritas Baby Hospitals financial ~statements comprise:
o The statement of financial position as at 31 December 2020.
« The statement of activities and changes in net assets for the year
then ended.

o The statement of cash flows for the year then ended.
« The notes to the financial statements, which include a summary
of significant accounting policies and other explanatory
information.

Basis for opinion

We conducted our audit in accordance with International
Standards on Auditing (ISAs). Our responsibilities under those
standards are further described in the Auditor’s Responsibilities
for the Audit of the Financial Statements section of our report.
We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our opinion.

20
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Independence

We are independent of the Hospital in accordance with the
International Code of Ethics for Professional Accountants
(including International Independence Standards) issued by the
International Ethics Standards Board for Accountants (IESBA
Code). We have fulfilled our other ethical responsibilities in
accordance with the IESBA Code.

Other information

Management is responsible for the other information. The other
information comprises all the information included the annual
report of the Hospital for 2020 (but does not include the financial
statements and our auditor’s report thereon) which is expected to
be made available to us after the date of this auditor’s report.

Our opinion on the financial statements does not cover the
other information and we do not express any form of assurance
conclusion thereon.

In connection with our audit of the financial statements, our
responsibility is to read the other information identified above
and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or our
knowledge obtained in the audit, or otherwise appears to be
materially misstated.
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When we read the other information identified above, if we
conclude that there is a material misstatement therein, we are
required to communicate the matter to those charged with
governance.

Responsibilities of management and those charged with
governance for the financial statements

Management is responsible for the preparation and fair
presentation of the financial statements in accordance with
International Financial Reporting Standards, and for such
internal control as management determines is necessary to
enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible
for assessing the Hospital'’s ability to continue as a going concern,
disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting unless management
either intends to liquidate the entity or to cease operations, or has
no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the
Hospital’s financial reporting process.

.

pwc

Auditor’s responsibilities for the audit of the financial
statements

Our objectives are to obtain reasonable assurance about whether
the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes our opinion. Reasonable assurance
is a high level of assurance but is not a guarantee that an audit
conducted in accordance with ISAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud
or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial
statements.

As part of an audit in accordance with ISAs, we exercise
professional judgment and maintain professional scepticism
throughout the audit.

We also:

o Identify and assess the risks of material misstatement of the
financial statements, whether due to fraud or error, design and
perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis
for our opinion. The risk of not detecting a material misstatement
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resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

o Obtain an understanding of internal control relevant to the
audit in order to design audit procedures that are appropriate
in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Hospital’s internal control.

« Evaluate the appropriateness of accounting policies used and the
reasonableness of accounting estimates and related disclosures
made by management.

e Conclude on the appropriateness of managements use of the
going concern basis of accounting and, based on the audit evidence
obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Hospital’s ability
to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditor’s
report to the related disclosures in the financial statements or,
if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the
date of our auditor’s report. However, future events or conditions
may cause the Hospital to cease to continue as a going concern.

22
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e Evaluate the overall presentation, structure and content of
the financial statements, including the disclosures, and whether
the financial statements represent the underlying transactions
and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding,
among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

{Pr: Oz hgu,@ef;;cp-(ow
PricewaterhouseCoopers - Palestine Limited

Ramallah, Palestine
25 March 2021
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' Statement of Financial Position (ILS)
As of December 31, 2020

2020 2019

Assets Total non-current liabilities | 21,661,087 19,382,803

Non-current assets Current liabilities

::E‘Ert% plant and equip- | 3.410,669 33,668,030 Trade and other payables 2,243,499 471,579

Right of use assets 999,302 1,018,078 Lease liability 2289 2145

Total non-current assets 34,409,971 | 34,686,108 Total current liabilities 2,245,788 473,724
Total liabilities 23,906,875 19,856,527

Current assets Total net assets and liabil-

Inventory 2,051,496 2,219,975 ities 47,661,163 | 44,809,024

Patient and other receivables 8,498,225 5,351,261

Cash and cash equivalents 2,701,471 2,551,680

Total current assets 13,251,192 10,122,916

Total assets 47,661,163 44,809,024

Net assets and liabilities

Net assets 23,754,288 24,952,497

Liabilities

Non-current liabilities

Reserve for severance pay 20,636,274 18,355,701

Lease liability 1,024,813 1,027,102
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Statement of Activities and Changes in Net Assets (ILS)
For the year ended December 31, 2020

2020 2019 2020 2019

Revenues Finance costs 68,167 62,715
Patient service revenue 8,901,040 8,987,274 Decrease in net assets for
c buti f head of (1,198,209) (1,047,278)
ontribution from head of-1 55 519900 | 21,454,030 the year
fice .
Change in net assets
Other contributions 5,280,480 2,703,523 Net assets, beginning of
Other revenues 440,138 364,665 .. 24,952,497 25,999,775
year as originally stated
Total unrestricted revenues 36,841,558 33,509,492 Change in net assets for the
Restricted revenues 355,629 623,171 year (1,198,209) (1,047,278)
Total revenues 37,197,187 34,132,663 Net assets, end of year 23,754,288 24,952,497
Expenses by department
Administrative departments 12,111,156 11,928,980 The comprehensive audit report was issued by
Medical departments 19,631,043 16,480,974 PrlcewaterhouseCOO})erS. Financial statements may be
requested from CBH’s management office.

Housekeeping departments 3,730,919 3,585,049
Educational departments 928,186 1,103,433
Social departments 1,505,038 1,961,106
Total expenses 37,907,242 35,059,542

(710,055) (926,879)
Other losses 419,987 (57,684)
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